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New Zealand Fact Sheet  
Highlights of Operations 

With a network of nearly 300 Caltex and Challenge service stations, Chevron New Zealand is one of the country's leading 
marketers of fuels and lubricants. 

Chevron is a shareholder in New Zealand's only refinery and plays an important role in meeting the nation's fuel needs. Chevron 
also has a share of the aviation fuels market through its operations at Auckland Airport and is a shareholder in Silver Fern 
Shipping Limited, which transports finished products by sea to coastal terminals. 

We have a rich history in New Zealand that goes back more than eight decades. 

Business Portfolio 

Refining 

Chevron is a 12.7 percent shareholder in the New Zealand Refining Company Ltd., which operates the Marsden Point Refinery, 
located in New Zealand's North Island. 

The refinery's construction in 1964 was a milestone for New Zealand, reducing the nation's reliance on imported refined product 
to meet its energy needs. Chevron has a 23 percent share of the refinery's crude processing capacity, which is about 110,000 
barrels per day. The refinery operates a pipeline to the Wiri Oil Services Ltd. Terminal in Auckland, New Zealand's largest city. 
Chevron holds a 16.7 percent share in Wiri Oil Services Ltd. 

Shipping 

The company is a 25 percent shareholder in Silver Fern Shipping Limited, which operates marine vessels that transport refined 
fuels to the country's terminals. Chevron operates seven company-owned marine terminals and is a partner in four more. 

Marketing and Retail 

Throughout New Zealand, consumers are familiar with Chevron's two major brands, Caltex and Challenge. 

Under the Caltex brand, 207 service stations serve motorists. Challenge stations number 85. Chevron also operates an 
extensive network of 139 unstaffed Caltex boat, gasoline and diesel fuel filling stations. 

Chevron's worldwide lubricant brands, Delo® and Havoline®, have helped the company establish a leading position in the 
nation's lubricants business. 

Caltex with Techron® has been sold in New Zealand since 2006. Techron is a highly effective additive that works like a 
detergent to remove and prevent fuel deposits in engines. 

In the Community 

Chevron supports biofuels research and emissions reduction by partnering with Lincoln University to research a new biofuel 
feedstock suitable for New Zealand. This multimillion dollar partnership is aimed at developing a sustainable domestic biofuels 
industry to benefit all New Zealanders. 
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We sponsor the Foundation for Youth Development, a well-respected charitable foundation that fosters values and self-esteem 
in young New Zealanders. 

Our Caltex brand has a national network of easily recognizable retail locations that provide pickup points for the annual Keep 
New Zealand Beautiful Cleanup Week, in September. Our retail network also provides central drop-off points for the annual 
Caltex Month of Giving, in December. The program, which we sponsor in partnership with the Salvation Army, collects gifts for 
underprivileged children. 

We honor those who give their time and effort to the community by sponsoring the volunteers of the Starship Foundation, which 
assists New Zealand's largest children's hospital. 

The volunteer spirit is also strong among our employees. Each year, a large proportion of the Chevron New Zealand workforce 
participates in our Chevron Week of Caring. Employees are given paid leave to take part in a wide range of community activities, 
including kindergarten cleanups, beach cleanups and other spring-cleaning projects, Habitat for Humanity, and Ronald 
McDonald House. Employees also are encouraged to participate in fundraising and volunteer activities, such as the Starship 
Foundation annual street appeal and the Starship Children's Hospital Christmas party. 

Record of Achievement 

Texaco, which later merged with Chevron, began its operations in New Zealand in 1920. Even before the first service stations 
opened, the company was selling fuel and lubricants to dairy companies and country grocers. 

In 1936, Caltex took over marketing operations in New Zealand. 

Caltex made a major breakthrough in New Zealand in 1963 when it launched its Boron premium gasoline. The company 
achieved another milestone in 1999 when it opened the first stand-alone Star Mart® convenience store in Wellington. The 
company changed its name in 2006 to Chevron New Zealand. 

Chevron wants to protect the health and safety of our workers. Contracted workers at Chevron's Napier Mt. Maunganui, Nelson 
and Christchurch terminals have all recently been honored for One Million Miles Safe Driving and Fleet Incident-Free 
Operations. Our workforce also celebrated more than 1 million hours of safe work for employees, with no days away from work 
because of injury since June 2004. 

In December 2008, the company moved its corporate headquarters from Wellington to Auckland to be closer to customers and 
valued business partners. 

Contact Us 

Chevron New Zealand 

Level 3 
604 Great South Road 
Greenlane 
P.O. Box 684 
Auckland, New Zealand 
Telephone:+64 (0)9 583.5000 
Email: nzservice@chevron.com 
 
Visit Caltex New Zealand 
 
Visit Challenge New Zealand Petrol Stations  
 
Read the Chevron New Zealand Corporate Responsibility Report (2.0 MB)  
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mailto:nzservice@chevron.com
http://www.caltex.com/nz/en/default.asp
http://www.challenge.net.nz/
http://www.chevron.com/documents/pdf/newzealandcorporateresponsibility.pdf
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Updated: March 2009 

This document contains forward-looking statements about future events and the future operational and financial performance of 
Chevron. Words such as "anticipates," "expects," "intends," "plans," "targets," "projects," "believes," "seeks," "schedules," 
"estimates," "budgets" and similar expressions are intended to identify such forward-looking statements. These statements are 
based on management's current expectations, estimates and projections; are not guarantees of future performance; and are 
subject to certain risks, uncertainties and other factors, some of which are beyond our control and are difficult to predict. Actual 
results may differ significantly from results discussed in the forward-looking statements. You should not place undue reliance on 
these forward-looking statements. For a detailed listing of the potential factors affecting Chevron's business and these forward-
looking statements, please refer to Chevron's periodic reports on Forms 10-Q and 10-K that are filed with the United States 
Securities and Exchange Commission. Unless legally required, Chevron undertakes no obligation to update publicly any 
forward-looking statements, whether as a result of new information, future events or otherwise.  CHEVRON, the CHEVRON 
HALLMARK, CALTEX, TEXACO, DELO, HAVOLINE, ISOCRACKING, ISODEWAXING, ISOFINISHING, POWER DIESEL, 
REVTEX, STAR MART, STAR LUBE, TECHRON, TOWN COUNTRY, URSA, and XPRESS LUBE are registered trademarks of 
Chevron Intellectual Property LLC. 
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